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Steering Committee Meeting Minutes  

September 2, 2021, 1:00 – 3:00PM 

MEETING LOCATION 
Zoom 

MEETING ATTENDEES  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
PREVIOUS MONTH’S MINUTES 

• All attendance voted unanimously to approve the August retreat minutes.  
 

SUBCOMMITTEE REPORTS 

FINANCE COMMITTEE 
• Mike shared that we did not receive a report for this month from Cindy, but did review our 

financials and status thoroughly at retreat. We have $112,000 cash available as of August 
1st.  Working to maximize resources as much as possible.   
 

TECHNOLOGY 
• We discontinued our Google Adwords campaign with Grapevine Marketing.  Last day of 

contract is September 23rd.  Should receive one more report from them. 

• No Facebook/website reports this month as Kim is away.   
 

STEERING COMMITTEE 9.2.21 

Vicky Butler X 

Kathleen Considine X 

Nancy DeLuca  

Maureen Doherty  

Mike  Jackman X 

Tyra Jackson X 

Siobhan  McKay X 

Karen Peterson X 

Deb Schopperle X 

Susan  West X 

STAFF 

Kim Scotland  
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HEALTH LITERACY  
• Created and signed a new MOA with Bethany for Health Literacy coordination effective 10/1 

for 40 hours/month.  This is a reduction, but she has agreed to stay on.  MOA to run through 
12/31/21 and we can then revisit based on where we are financially.  The scope of work is 
the same minus attending steering and general meetings. 

• Health literacy subcommittee meet prior to meeting. Members shared a summary (below).  
o Plymouth Library is having their health and wellness fair on 9/25.  CHNA will have a 

table.  If anyone is interested in having a table for their own organization or sitting at 
the CHNA table, that would be much appreciated.  Mike is unable to attend as he has 
the Alzheimer’s Walk on the same day.  

o Talked a bit about who in the area hospitals is responsible for signage and 
communication and how they incorporate plain language into those campaigns.  Deb 
shared at BID’s signage is typically from the facilities dept. and a lot of it has been 
used for many years so unfortunately is not in plain language. BID system has to use 
consistent language.  Deb will look into this more and share back. 

o Mike shared signage he saw at his doctor in Signature Healthcare that reads “YES, 
it’s okay to ask the same question twice if you are not 100% sure.” And “It’s okay to 
speak up if you do not understand your care instructions.”  

o SSCPP HL committee is interested in exploring what is being done and what can be 
done related to this.  Worth looking into if DPH has some guidance or info on plain 
language when it comes to advocating for one’s health.  Mike will reach out to DPH. 
Tyra inserted in chat a link from DPH around this: https://www.mass.gov/doc/dph-
language-access-plan-0/download 

o At August meeting had talked about using Kanopy for a HL movie club. Kanopy has 
many documentaries and healthcare related films for rent at no cost with a library 
card.   Subcommittee will be vetting some films to determine which we would want to 
show. The idea is to suggest movies and then have a discussion after perhaps with a 
guest speaker.  

o Bethany, Kim and Thais met about social media and they came up with a campaign 
idea of a monthly or weekly health literacy spotlight.  Kim mocked up a graphic as an 
example.  We could think of topics and post on our Facebook and Twitter each 
month.  Thought about sharing on town pages, but will need to be mindful of the 
commentary on those pages.  Will hear more about this next month. 

o Karen shared that the subcommittee also talked about 211 and Aunt Bertha which 
are both great for getting resources in other languages. 

 

GRANTS 

• Mike sent around the updated grant applications drafted by Kim and edited by Deb & Mike 
via email for all to review.   

• New application includes the behavioral health category in with the health literacy and social 
determinants of health grants (rather than a separate BH grant).  This will be the Haughn 
Memorial Grant covering all three categories.  The requirements are significantly simpler 
than the requirements of our previous larger BH grant application.  As we are not giving out 
the same level of funding, we do not need the same level of detail and requirements.  

• We now need to update our website with the changes to grant funding.  When Kim returns, 
she can update the website.  She did disable the BH grant before she left.   
Note after meeting, the page is updated and may be viewed via www.chna23.org/funding  

http://www.chna23.org/funding
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• We will have a maximum of $50,000 for grants next year.  Will announce at the general 
meeting next week. 

• Karen asked if SSCPP has looked into applying for grants for more funding.  Have not 
researched further since retreat but are open to thoughts.  Karen offered to ask SSH’s grant 
writer about how SSCPP may go about this and apply in partnership with another 
organization.  

• Deb shared an update on BID Plymouth’s SSCPP behavioral health grant.  She is looking 
into if the program is still continuing and if they are in need of SSCPP funds moving forward.  
Deb shared an update during meeting: Sarah Cloud met with the Chief Medical Officer and 
they are looking into it. 

InterCHNA 

• Karen shared an update.  The two South Shore Health funded behavioral grants presented 
at last tri-CHNA meeting and are doing well.  There are some DoNs funds coming (not a 
whole lot) and tri-CHNA will decide where these dollars will go.  Tina will pull together the 
committee to discuss.   

MEETING PLANNING 

• September Meeting: Dr. Jeffrey Rediger, Medical Director of McLeans Southeast is 
confirmed as our speaker.  

• Mike walked through the many meeting topic ideas that were brainstormed at the summer 
retreat. 

• October: Siobhan did contact Jennifer Vitelli from PANDAS/PANS Awareness.  She is very 
interested but date needs to be finalized.   Kathleen asked what percentage of population 
has PANS/PANDAS.  Sibohan shared it’s a small percentage but it is growing.  

• November: Mike reached out Samantha Kissner, cultural broker that did a training for South 
Shore Resource & Advocacy Center.  She will present on working with patients who are deaf 
and hard of hearing.    

• December: Karen shared she is happy to follow-up with Dr. Barbara Green at South Shore 
Health.  We had talked about having her come in December for a self-care meeting.   

• January: Deb shared we are on for January for the Community Health Assessment listening 
session.  Will likely take up the majority of the meeting.  May ask Mike and Kathleen to co-
facilitate the meeting.  There is a training for this.  Deb will check in with more info. 

• February: Kathleen offered to reach out to Buddy Baker Smith.  Topics: three year blueprint 
to improve and open up access for outpatient services that the Commissioner shared as well 
as information on the respite center. 

• March: Talked about bringing in someone for a workshop on finding and writing grants.  Deb 
will reach out to Kate Harrell for March. Deb suggests it would be ideal to hold the meeting in 
person as it may be somewhat hands on.   

• Other topics to plug in:  

o Mike did reach out to the MA Bio.  Would love to have someone from Moderna or 
J&J share updates as to where they are with booster shots, kids 11 and under, etc. 

o Plymouth School Nursing Director: Mike learned that High Point has school-based 
services and Plymouth Schools is working with them on this.  Perhaps the director 
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could come and bring someone from High Point to talk about this.  Ann Powers was 
suggested. 

o We had talked about eating disorders and our youth as a topic.  Karen could reach 
out to Walden Behavioral Health and see if they could provide a speaker.  

o Kathleen will reach out to Eyal Press on “Dirty Work” to see what the tone is like.  
Perhaps it would be a good fit for the HL movie/book series.  There is a new 
bookstore in Plymouth on the waterfront.  Perhaps we can work on partnering with 
them on a future event.  

o Tyra suggested we share a program with resources for healthcare providers.  She 
recently learned about the Leaders Program at McLeans that offers first responders, 
law enforcement, active duty etc. with mental health and addiction assistance.  Tyra 
will reach out and see if a staff member from McLeans could come share what they 
offer at a future SSCPP meeting.  Could invite first responders from our towns to 
attend. 

ANNOUNCEMENTS/ NEW BUSINESS 

• Kathleen shared the CDC Is offering a Health Literacy grant.  May be too big for SSCPP but 
worth looking at. Also suggested looking at the Foundation Center’s website.   

  

Adjourned at 1:45pm.  Next meeting is on October 7th.  

 


