


 Communication (speech generating devices) 

 Physical Access: walkers, rollators, ramps 

 Daily Living: showering, toileting 

 Home Safety 

 Mobility: custom, complex rehab items 

 May be covered by insurance 
 

Generally larger cost items that require 
evaluation/recommendations and 

documentation from health professionals. 



Technical term defined by the Feds for funding: 

 Exchange: devices exchanged directly 
between individual consumers, examples: 

Ex: Get AT Stuff, Craigslist, Freecycle 

 Reuse: items are refurbished prior to being 
exchanged, examples: 

Ex: REquipment, Wheelchair Recycler, HELP 

 



 Previously owned, outgrown or no longer 
needed/used or appropriate for the individual 

 Older models no longer offered or supported by 
the manufacturer, or demo models 

 Can by in well used or gently used condition 

 Available at reduced or no cost 



 Adults and children with long  
term disabilities, DD 

 Adults and children with acquired 
disabilities from stroke, TBI 

 Seniors who need help with ADLs or 
 community living 

 People who have been denied or  
don’t have insurance 

 People who need it for short term use 

Who Benefits from Reuse DME? 



1. Insurance denied the device 

   Or it’s too soon to request another device because it falls within  
   the insurance repurchase timeframe. 

2. Need a back up device is needed for when main device 
is not operating 

3. Eliminate issues associated with transporting the 
device between multiple locations; a another device is 
need for home, office or travel use 

4. Individual needs a device NOW and cannot wait for the 
sometimes lengthy insurance process  

 



5. Short term need: 

◦ User is waiting for a new device 
User needs one for a visitor 
Needed for temporary use 

6. Device is discontinued and a reuse device can be used 
for parts 

7. You want to try a device prior to purchase 

8. Pass unused equipment onto others in need 

9. Environmentally sound; recycling avoid filling landfills 

10. It just makes sense! 

 

 

 



1. May need to be customized for a new user 

2. No longer covered by manufacturers warranty 

3. User is responsible for maintenance and repairs 

4. Device may be older and no longer supported by 
manufacturer, reps or insurance 

5. Replacement parts may not be available 

6. How will you store and transport the item? 

7. Can you use it without training? 

8. Are you able to use without support? 

 



1. Condition of the item: Is the item in working 
condition? Be honest about what repairs are needed. 
Would you want to use this item yourself? 

2. Do you have all the components e.g. chargers, cords, 
instruction manuals? Gather them with the device. 

3. Donate or sell the item?  DME donations  to a 501c3 
org are tax deductible. 

4. Transportation: Who will remove the item from your 
location?  How will  you get the item to the new user 

5. Do you have a specific user in mind?  

 



 Partners through MRC’s MassMATCH, MA AT 
Act programs  

 Private reuse programs affiliated with other 
agencies or individuals, non-profit and for-
profit 

◦ Ex. COA Loan Closets, MDA, ALS of MA 

 Mainstream classifieds and online services, 
such as Craigslist, Freecycle or eBay 

Sign up to receive MRC’s Reuse Resource Guide by email 



 Provides FREE refurbished DME such as manual and power 
wheelchairs, scooters, sling lifts, shower chairs and more for 
adults and children in MA. 

 Public/private collaboration between The Boston Home, MRC, 
DDS, DPH.  
*  Reassigned more than 570 devices (valued over $1 million!)  
    since launch in Jan 2014 
*  Enhanced state funding to take program statewide FY ‘16. 

 Accepts donations of gently used DME, 5-6 years old 

 Free pick up and delivery in Greater Boston and Central MA 

 Consumer driven program, search for devices and request them 
easily at dmeREquipment.org 

 phone support available for people who do no use computers 

  



REquipment in Action! 

Grand opening 

of REquipment 

reuse center in 

Worcester,  

Fall 2014. 





Searchable list of available inventory  
online at www.dmerequipment.org  







   
Randi Sargent 

REquipment Program @ MRC 

1-866-244-6156 (Toll-Free Help Line) 

617-204-3626 

Randi.sargent@dmerequipment.org 

www.facebook.com/dmerequipment 

 

MassMATCH Program @ MRC 

1-877-508-3974 (Toll-free Help line) 

617-204-3851 (voice); 617-204-3815 (TTY) 

info@massmatch.org  

mailto:Randi.sargent@dmerequipment.org
mailto:info@massmatch.org

